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1. STATISTICAL TRENDS 

1.1. LIBRARY USAGE STATISTICS – TRENDS 

Takeaway Loans 

During the first quarter of 2006, 
the number of takeaway loans 
was more than 136,000.  This is 
an increase of 7,600 compared 
with the same period of 2005.    
This increase in loans, and small 
decrease in EFTSU means the 
number of loans per EFTSU has 
increased from 4.7 in the March 
quarter of 2005 to 5.1 in the same 
quarter of 2006.  
 
As shown by the following table, 
all branch libraries experienced 
an increase in takeaway loans 
during the first quarter.  
 

Loans relative to student population
March YTD comparison, 2000 - 2006 
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Year CA GP KG Law CCC QUT
This Year 18,294 47,437 67,407 2,657 361 136,156
Last Year 16,994 45,905 63,161 2,332 124 128,516
% change 7.6% 3.3% 6.7% 13.9% 191.1% 5.9%

Intercampus Loans (ICLs) 

 Intercampus Loans: Items despatched 
March YTD comparison, 2000 - 2006

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

2000 2001 2002 2003 2004 2005

The number of intercampus loans 
(ICLs) has remained steady 
(increase of less than 1%) 
compared with the March quarter 
2005.  Kelvin Grove branch is 
again the biggest intercampus 
lender, despatching 43% of items 
for intercampus loan.  

 

 

 

Inter-Library Loans (ILLs) 

The number of loans to other libraries decreased (10% to 1,700) and the number of items 
QUT Library borrowed from other libraries or document suppliers increased (16.5% to 3,000).  
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Database Usage – change to statistics collection  

As reported within 2005 Quarterly Reports, Library Systems reviewed its statistical data for 
connections to Library databases and ejournals and has amended the methodology for data 
collection.  
More recently, a new statistics analysis and reporting tool has been acquired.  Due to the 
differences in reporting techniques used by the two systems, the figures – although trying to 
measure the same statistics – are not comparable.  
The Library is currently undertaking a Statistics Review project, and meaningful statistics, 
definitions and methodologies are being discussed as part of that project.  Consequently, 
some EZProxy related data (ie. page requests and requests for individual files) will not be 
reported within this report until that review has been completed.  

Database Usage  

Usage of the Library’s most 
heavily-used database – ProQuest 
Direct – was significantly higher 
(52% increase to 233,000) during 
the first quarter of 2006 than 
during 2005’s first quarter.  Ebsco-
host usage declined 10% to 
82,000 connections.  

Usage of most popular databases: 
Accesses to full text 

March YTD comparison, 2001 - 2006
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64% of the connections to Library 
databases came from off-campus.  
This compares with an average of 
56% of off-campus connections 
during the same period of 2005.  

 

Information Desk queries 
Information Desk queries 

March YTD comparison, 2000 - 2006

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

2000 2001 2002 2003 2004 2005 2006

As at March YTD, the number of 
queries the Library received at 
information desks (21,000) 
remained steady compared with 
2005. 
As the table below shows, 
Carseldine and Caboolture 
experienced increases in the 
number of information desk 
queries received.  
Gardens Point’s decline may be 
partially due to the new integrated 
desk and consequent changes in 
statistics collection.  
 
Year CA GP KG Law CCC QUT
This Year 3,096 4,738 6,894 4,888 1,490 21,106
Last Year 2,664 5,128 7,381 4,909 730 20,812
% change 16.2% -7.6% -6.6% -0.4% 104.1% 1.4%

 



 
 

Library Quarterly Report to TILS: 1st Quarter 2006 4 

 
1.2. INFORMATION RESOURCES – TRENDS  

CMD Growth 

The methodology for reporting 
CMD growth has changed since 
2005.  Modifications are no longer 
reported as they unneccessarily 
capture all minor changes or 
document ‘tweaking’ required to 
be undertaken by LRS staff.  
The amended statistic reported 
here is the cumulative number of 
CMD items created.  This takes 
into account the number of 
deleted and archived items.  
The number of reactivations 
continues to be reported, however 
these are reactivations processed 
by the library, and do not include 
academics’ self-reactivations.   
 

ePrints Growth 

QUT ePrints has continued its 
rapid growth.   
620 ePrints were deposited during 
the first quarter of 2006 – this is 
slightly higher than all previous 
quarterly deposits since the 
inception of ePrints in early 2004.  
The total number of papers in the 
repository is now 2,722.  
 
 

CMD items created and reactivations
March YTD comparison, 2002 - 2006
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1.3. INFORMATION LITERACY – TRENDS 

Year to date, as at the end of 
March 2006, there were almost 
13,700 attendances at the 
Library’s face-to-face information 
literacy sessions.  
Compared with last year, this is a 
small decrease of 7%.  

Information Literacy session attendances 
March YTD comparison, 2000 - 2006
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2. STATISTICAL SUMMARY 

2.1. LIBRARY USAGE 

2.1.1. Take away loans 
Year CA GP KG Law CCC QUT 
This Year 18,294 47,437 67,407 2,657 361 136,156 
Last Year 16,994 45,905 63,161 2,332 124 128,516 
% change 7.6% 3.3% 6.7% 13.9% 191.1% 5.9% 

2.1.2. Course Reserve Loans 
Year CA GP KG Law CCC QUT 
This Year 885 2,213 671 251 179 4,199 
Last Year 838 1572 701 133 37 3,281 
% change 5.6% 40.8% -4.3% 88.7% 383.8% 28.0% 

2.1.3. Shelving (returned loans and in-house) 
Year CA GP KG Law CCC QUT 
This Year 22,449 56,678 79,897 14,383 666 174,073 
Last Year 25,607 73,762 77,657 15,008 84 192,118 
% change -12.3% -23.2% 2.9% -4.2% 692.9% -9.4% 

2.1.4. Intercampus Lending (Items despatched) 
Year CA GP KG Law QUT  CCC 
This Year 2,638 1,246 2,888 86 6,858 n/a 
Last Year 2,104 1,073 2,538 83 5,798 n/a 
% change 25.4% 16.1% 13.8% 3.6% 18.3%  

2.1.5. Inter-Library Lending (ILL plus SRL) (Items despatched) 
Year CA GP KG Law QUT CCC 
This Year 256 571 793 84 1,704 n/a 
Last Year 290 705 818 88 1,901 n/a 
% change -11.7% -19.0% -3.1% -4.5% -10.4%   

2.1.6. Inter-Library Borrowing (ILL plus SRL) (Items satisfied) 
Year CA GP KG Law QUT  CCC 
This Year 377 1,776 750 100 3,003 n/a 
Last Year 409 1343 756 70 2,578 n/a 
% change -7.8% 32.2% -0.8% 42.9% 16.5%   

2.1.7. Information Desk queries 
Year 

CA GP KG Law CCC 
QUT (inc 

CCC) 
This Year 3,096 4,738 6,894 4,888 1,490 21,106 
Last Year 2,664 5,128 7,381 4,909 730 20,812 
% change 16.2% -7.6% -6.6% -0.4% 104.1% 1.4% 

2.1.8. External Student queries 
Year CA GP KG Law QUT CCC 
This Year n/a n/a 12 n/a 12 n/a 
Last Year n/a n/a 22 n/a 22 n/a 
% change     -45.5%   -45.5%   
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2.1.9. Email Enquiry Service (completed queries) 
Year CA GP KG Law CCC QUT 
This Year 594 
Last Year 445 
% change 

Not applicable 
 33.5% 

2.1.10. Database Access 
Year Innopac database 

searches: 
Library website: total 
HTML pages served 

CMD: Docs requested 
(to Sept. only) 

This Year 
Last Year 
% change 

This information is not available for the 1st Quarter of 2006 due to a 
change in the statistics collection mechanism.  

2.1.10a Database Access – Accesses to fulltext articles 
Year ProQuest - 

Fulltext Ebsco - Fulltext
Synergy - 

Fulltext
Factiva - 

Fulltext Science Direct
This Year 233,831 82,448 25,291 25,840 56,740 
Last Year 153,572 91,900 7,340 33,496 51,893 
% change 52.3% -10.3% 244.6% -22.9% 9.3% 

2.1.10b Database/e-journal connections 
Database / e-journal connections: 

ExProxy traffic to IP auth. 
d’bases Total page 

requests

Total traffic 
(requests) in 

millions

YTD aver. % 
from on 

campus at 
QUT 

YTD aver. % 
from off 
campus 

This Year n/a n/a 35.90 64.10 
Last Year 174,251 16,871,585 43.63 56.37 
% change n/a n/a -17.7% 13.7% 

2.1.11. Gate Counts 
Year CA GP KG Law QUT Cab 
This Year 26,856 221,037 n/a 35,928 283,821 n/a 
Last Year 27,954 254,609 111,155 34,466 428,184 n/a 
% change -3.9% -13.2% n/a 4.2% -33.7%   

 

2.2. LIBRARY INFORMATION RESOURCES 

2.2.1. Monograph items (all non-serial items) held 
Year CA GP KG Law Store CCC QUT 
This Year 87,611 262,481 281,800 29,305 1,154 3,694 666,045 
Last Year 86,817 258,525 273,931 28,383 1,096 1,984 650,736 
% change 0.9% 1.5% 2.9% 3.2% 5.3% 86.2% 2.4% 

2.2.2. Monograph items (all non-serial items) added 
Year CA GP KG Law Store CCC QUT 
This Year 898 2,764 2,928 299 0 265 7,154 
Last Year 1,038 2,765 2,255 172 0 580 6,810 
% change -13.5% 0.0% 29.8% 73.8% n/a -54.3% 5.1% 
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2.2.3. Printed Monograph Titles held by QUT 
Year QUT 
This Year 457,941 
Last Year 445,021 
% change 2.9% 

2.2.4. Printed Monograph Titles added 
Year QUT 
This Year 4,022 
Last Year 3,678 
% change 9.4% 

2.2.5. Electronic Monographs held 
Year QUT 
This Year 3,904 
Last Year 1,825 
% change 113.9% 

2.2.6. Internet Resources held 
Year QUT 
This Year 4,278 
Last Year 2,670 
% change 60.2% 

2.2.7. Audiovisual Titles held 
Year QUT 
This Year 49,870 
Last Year 27,982 
% change 78.2% 

2.2.8. Print and Microform serial titles for which we have active subscriptions 
Year QUT 
This Year 7,581 As at Jan ‘06 
Last Year 5,663 As at Jan ‘05 
% change 33.9% 

2.2.9. Fulltext Electronic Journals accessible via Library catalogue 
Year QUT 
This Year 43,428 As at Jan ‘06 
Last Year 39,504 As at Jan ‘05 
% change 9.9% 

2.2.10. Course Materials Database – Total Items Created / Reactivated 
Year Items Created Reactivations
This Year 1,694 2,551 
Last Year 1,649 4,653 
% change 2.7% -45.2% 
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2.3. INFORMATION LITERACY TEACHING 

2.3.1. General Information Literacy: Session attendances 
Year CA GP KG Law CCC QUT 
This Year 1,584 4,793 5,590 1,405 321 13,693 
Last Year 1,829 5,264 5,405 1,914 288 14,700 
% change -13.4% -8.9% 3.4% -26.6% 11.5% -6.9% 

2.3.2. AIRS 
Year New enrolments Session 

attendances
This Year 128 367 
Last Year 132 346 
% change -3.0% 6.1% 

2.3.3a Endnote 
Year Classes Attendances 

(Generic & 
Fac.-specific)

This Year 33 332 
Last Year 23 330 
% change 43.5% 0.6% 

2.3.3b Endnote Technical Hotline 
Year Hours Contacts
This Year 31.07 58 
Last Year 8.58 23 
% change 262.1% 152.2% 

2.3.4 Information Literacy Self Instructional Programs – PILOT 
Year Hits to home 

page 
Total HTML 

pages served
This Year  
Last Year 
% change 

This information is not available for the 
1st Quarter of 2006 due to a change in 

the statistics collection mechanism. 
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3. QUALITY ASSURANCE 

3.1. ACHIEVEMENT OF KEY LIBRARY INTERNAL PERFORMANCE MEASURES 

3.1.1. Community Engagement 

To March 2006, there were 3,839 loans to non-QUT borrowers, an increase of 20% 
compared with the same period during 2005.  

3.1.2. Key Performance Indicators (KPIs) 

The Library’s 1st Quarter report of The Score, is available at 
http://intranet.library.qut.edu.au/quality/performance.jsp   

 

 

http://intranet.library.qut.edu.au/quality/performance.jsp
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4. MAJOR NEW INITIATIVES  

Facilities 

• Despite significant delays, the completion of the Library renovation and building works at 
the Caboolture branch was almost finished by the end of March. Staff relocated back into 
the building in time for the commencement of first semester, even though further work 
continued to be undertaken during this time. 

• The minor works refurbishment of Pixels at Carseldine to convert the space into a 
Postgraduate Student Common Room was completed. 

• It was agreed to include more security cameras on Level 3 of GP Branch Library to allow 
for closer monitoring following an increase in theft and several alleged assaults. 

Collection 

• Library Systems completed the project plan for the ARROW Digital Repository 
Implementation Project. 

• Blackwell’s fulfilment rates were below expectations in January and February. LRS has 
held two teleconferences with senior staff from Blackwell’s, and are continuing to monitor 
their performance closely.   

• A significant monographs processing backlog developed during January after the 
Christmas break.  Additional staff have been assigned to the task and improvements are 
expected during the second quarter.  

• The QUT South Pacific Collection has been prepared for relocation from the Law Library 
to the Queensland Supreme Court Library where it will be housed on permanent loan.  

• The collection in the SRI Library in Mackay has been weeded and prepared for shipping 
to Brisbane in May.   

Information Literacy 

• Library Systems implemented a new version of PILOT.  

• Liaison Librarians prepared for the 2006 Orientation Program and Information Literacy 
workshops.   

Faculty and School Engagement 

• KG’s Reference Services Manager commenced work on developing a service model for 
IHBI.  This has entailed setting up an IHBI liaison group comprised of Library and HPC 
staff that is addressing several issues including communication strategies, research 
support, and access to information resources. 

• Carseldine Library’s annual Library “Welcome Back” lunch for Carseldine academics was 
held on February 17th, and was again very successful as an informal networking 
opportunity for the Library staff.   

External / Community engagement 

• A number of high school legal studies groups visited the Law Library where staff provided 
tours and or basic legal research classes. 

• A Library Orientation program was undertaken for Bracken Ridge and Aspley High School 
Year 11 Accounting students who are undertaking this subject on the Carseldine campus. 
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Service improvements 

• GP’s Enquiry Desk operated on Level 3 for two weeks from Orientation Week.  It was 
staffed by TILS people and took 1,449 queries.  Very successful! 

• 7.00am opening was implemented at KG Branch Library.  Non-staffing of the Library Help 
Desk from 7.00am to 8.00am Monday to Friday with back up service on call was trialled. 

• The redesigned Library catalogue Web interface was implemented. 

• KG Lending Services worked with Systems and LRS to successfully upload the first colour 
scans for the CMD. This involved trialling new software, training staff and developing new 
procedures. 

• KG Lending Services and Reference trailed a roaming service in the Library that offered 
first level support to clients. The results were encouraging and distributed to other 
branches for information. 

Internal processes and quality management 

• A web usability study has been initiated to inform the redesign of the Library website.  

• The Library’s participation in the LATN Quality Assurance Benchmarking Project 
continued.  The Library’s Quality & Planning Manager is co-coordinating the project (with 
a Curtin University of Technology Library colleague).  The final report will be available 
during the next quarter.  

• An investigation was conducted by a research assistant from the School of Information 
Systems to assess whether the ADT and ePrints workflows would be improved by the 
application of the YAWL (Yet Another Workflow Language) model developed by the 
Faculty of IT.  A report was prepared and the jury is still out on whether it would be 
worthwhile to pursue the implementation of YAWL for process improvements within LRS. 

Staffing 

• The Law Library Manager, Cathy Crawford, has been seconded to the Law School for  
12 months to pursue a project on integrating generic skills across 12 Law School units. 
The Reference Librarian (Collections), Susan Carter, will act in the position for 6 months.  
The Liaison Librarian for Justice Studies, Peter Sondergeld, was seconded to the Acting 
Deputy Law Library Manager position whilst Sandra Duffield, is on secondment at the 
State Library.  

• Paula Callan was appointed to the Library’s new eResearch Coordinator position.  

 


