Technology Support

Integrated Help Services

Division of Technology,
Information and Learning
Support

‘JuapIoul JNoA noge sjielep Jayruny

QUT

Queensland University of Technology
2 George Street GPO Box 2434

Brisbane Qld 4001 Australia

Phone + 61 7 3138 4000

Email ithelpdesk @ qut.edu.au
www.ithelpdesk.qut.edu.au

CRICOS No. 00213J



About Technology Support at QUT

Assistance is available for the installation, configuration
and maintenance of desktop applications, hardware and
operating systems.

If you experience difficulties accessing or using
the QUT computing environment, please contact the
IT Helpdesk (Ext 84000)

* You will be given an incident number.
» Technology Support will contact you to arrange its resolution.

» They may need to access your computer at your office
or remotely.

A Technology Support team member has visited to resolve your incident.
(incident nUMDEr: .....covvvieiiiiiiiiiies ).

D Your incident was resolved.

D Further work is required. Please contact us to make an appointment.

D Please call



